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neon Switzerland AG — General Terms and Conditions

Valid from 12 May 2025 (published: 12 April 2025)

The neon app is operated by neon Switzerland AG, Badenerstrasse 557, 8048 Zur-
ich, Switzerland (hereinafter referred to as «neon»). The services in the neon app
(«neon services») are provided by neon exclusively on the basis of these General
Terms and Conditions (hereinafter «GTCs»), the supplementary terms and condi-
tions in the appendices to the GTCs and the current version of the privacy policy
published on our website. The prices for the neon services are listed here. If you
have any questions, please contact our team at help@neon-free.ch.

1. Scope and contracting party

These GTCs apply to the use of the neon services with all contents, functions, ser-
vices and rules within the framework of the contract between neon and the person
using the service.

Should you opt for the product «neon plus», the product «neon global» or the
product «neon metal», sections 21 to 23, for «neon plus», sections 24 to 26, for
«neon global», or sections 27 to 29, for «xneon metal», shall also apply to you.

Upon registration, you are requested to give your consent to the GTCs and to ac-
cept them as binding. These GTCs apply to all forms of use of the neon services.

Your contracting party in respect of the neon services is neon Switzerland AG. In
addition to these GTCs, separate general terms and conditions of third parties that
also allow access to and use of customer data insofar as this is necessary for the
provision of neon services may apply and provided you consent to their use.

2. Subject matter of the contract and terms of use

The subject matter of the contract is the use of the neon app and the neon services.
You must meet the following conditions to do business with neon:
. Minimum age: 15 years;
=  Not have limited legal capacity;
= Swiss residence and only subject to Swiss tax;
= Swiss residence permit B or C is required for persons with foreign national-
ity.

With the help of neon, you can open a digital private account with a dedicated IBAN
with Hypothekarbank Lenzburg AG. This contractual relationship with the bank is
based on a separate agreement and is also a prerequisite for the business relation-
ship with neon.

The list of countries and identification documents that meet the requirements of
Hypothekarbank Lenzburg AG is available here.

A transfer of residence abroad, being a subject of an additional tax jurisdiction
apart from Switzerland or a loss of residence permit B or C for foreign nationals
induces the immediate termination of the existing contractual relationship. If this
applies to you, please notify neon by email to service@neon-free.ch (see also sec-
tion 13 in particular).

There is no provision for the granting of powers of attorney (for «neon joint account»
see also section 3). The services offered are to be used exclusively for private pur-
poses.

The account also offers you access to services from third-party providers with the help
of the neon app. If you use third-party services in the neon app and if data needs to
be exchanged with these third parties for this purpose, all data will be transmitted in
encrypted form. This concerns the services of Wise Payments, Europdische Reiseversi-
cherung ERV, Helvetic Warranty/Helvetia Schweizerische Versicherungsgesellschaft,
Allianz Assistance (AWP P&C), QoQa and other third-party providers that have been
carefully selected by neon. You shall give us permission to disclose this data. Within
the scope of this disclosure, you waive the protection of Swiss bank customer confi-
dentiality. Use of these services is optional or an integral part of «neon plus», «neon
global», «<neon metal» or «neon QoQa» and subject to the respective terms of use
and data protection conditions.

neon also introduces products or services from partner companies (in the neon app,
via the website, by email, etc.). neon does not share any data with partner companies

unless you consent to your data being shared with the partner company, e.g. in the
neon app or by email, on a case-by-case basis. Data processing is then subject to the
terms of use and privacy policy of the respective partner company. neon would also
like to point out that introducing a partner company is in no way equivalent to provid-
ing advice.

neon always endeavours to ensure unrestricted use and availability of the services
provided to the extent possible, but cannot provide an unrestricted guarantee for
their reliability. You acknowledge that access to the services may be temporarily re-
stricted for technical reasons (e.g. malfunctions, maintenance, transmission errors,
system interruptions) or for reasons beyond the control of neon (e.g. force majeure,
third-party fault) or any type of malfunction. neon shall exercise due care in the op-
eration and maintenance of our applications for access to exchange and trading ser-
vices. neon does not accept responsibility for persons or systems outside our scope
of influence and, in particular, does not guarantee the availability of specific services,
financial products provided by third parties, trading platforms or trading channels.

3. «neon duo», «Spaces», investment plans and «neon green»

When you open a neon joint account or «neon duo» in the neon app, the separate
agreements and conditions, in particular the «Agreement to the solidarity princi-
ple» and the «Agreement to beneficial ownership», apply between you and Hy-
pothekarbank Lenzburg AG. For a neon joint account, you waive the protection of
Swiss bank customer confidentiality to the extent of the disclosure to the other
account holder. The joint account is a fee-based service provided by neon. Its use
requires that each account holder has a separate contractual relationship with
neon and with Hypothekarbank Lenzburg AG.

From a technical perspective, if you use the feature to create «Spaces» or invest-
ment plans, a separate account will be opened with Hypothekarbank Lenzburg AG.

When you choose «neon green», we will plant trees for you in collaboration with
our partner. In addition, neon services and related services provided by Hypothe-
karbank Lenzburg AG are offset by our partner myclimate. The other benefits asso-
ciated with «neon green» can be found here.

4. Data protection, data retrieval, bank customer confidentiality and other
secrecy regulations

neon is subject to Swiss law with regard to the procurement and use of your per-
sonal data (in particular the DSG [Federal Act on Data Protection] and the DSV [Or-
dinance to the Federal Act on Data Protection]).

neon undertakes to protect customer data at all times by taking appropriate, state-
of-the-art measures, and also undertakes not to disclose your personal data unless
this is absolutely necessary for the fulfilment of a contract, you have consented to
this, or there is a legal obligation to do so. neon may pass on your personal data or
other data to Hypothekarbank Lenzburg AG if this is essential for the proper exe-
cution of the banking transaction. Banking secrecy concerning the contractual re-
lationship between you and Hypothekarbank Lenzburg AG is maintained at all
times (see also sections 2 and 3).

Irrespective of this, neon’s statutory or regulatory obligations to provide infor-
mation or to report apply. neon is entitled in particular to block access to the neon
app at our discretion for an indefinite period (e.g. to review suspicious incidents).
We publish our privacy policy, including the principles governing the processing of
personal data and any updates on the Internet (available here). Details on the han-
dling of personal data as well as data security are defined in detail in the privacy
policy (available here).

5. QOutsourcing of services and confidentiality

neon is entitled to outsource services or business units (e.g. collection and admin-
istration of customer data, preparation of transaction data, address data manage-
ment, shipping, franking) in whole or in part to other third parties within or outside
Switzerland. You declare your express consent for your data to be processed by
neon and transferred to the specified parties in connection with the services. You

Page 1 of 5


http://www.neon-free.ch/media/neon_app_privacy_policy.pdf
https://static-assets.neon-free.ch/legal/Prices/neon_services_and_prices_EN.pdf
mailto:help@neon-free.ch
https://go.online-ident.ch/neon/documents
mailto:service@neon-free.ch
https://www.myclimate.org/
https://www.neon-free.ch/en/footer-navigation/legal/neon-green/
https://www.neon-free.ch/en/legal-docs/
http://www.neon-free.ch/de/privacy/app

Z
O

neon Switzerland AG — 12 May 2025

further declare your consent for these parties to pass your data on to third parties
for the sake of outsourcing. All data will be treated in confidence by all data-pro-
cessing parties.

6. Customer profile and marketing

neon may use your data to create customer profiles that enable us and others to
offer you services, products or information that are tailored to your individual sit-
uation or could be of interest to you in neon’s opinion within the framework of the
drafting and execution of contracts with the involved contracting partners.

7. Processing, recording, sharing, storing and erasing data

neon needs certain data to determine customer needs and meet customer inter-
ests in compliance with the Data Protection Act and the privacy policy. neon stores
customer data for a period of 5 years in order to prevent misuse. After this period,
you have the right to have structured customer data erased from live production
systems, if this is permitted by law. You can find more information about this in the
privacy policy, available here.

8. Intellectual property

All intellectual property rights shall remain with neon or authorised third parties.
For the term of the contract, you shall receive a non-transferable, non-exclusive
right to use the neon app and neon services. The content and scope are defined in
the provisions of the contract between you and neon.

9. Your duties and due diligence, compliance with legal regulations and laws

You have the right to install the neon app for your own private use on a mobile
device owned by you for the use of the neon services.

You undertake to store your documents carefully and securely so that unauthorised
persons cannot access the information contained therein. You shall observe all pre-
cautionary measures that minimise the risk of fraud or the like. In particular, you
shall keep access codes secret in order to prevent misuse. Any damage resulting
from a breach of these duties of care shall be borne by you. You undertake only to
register email addresses that are used privately to which no one else has access.
Neither the email address used nor the associated access data may be shared or
passed on. You are required to only make enquiries via the private email address
with which you registered. neon is not obliged to respond to queries from email
addresses that are not registered.

We (neon) shall take appropriate measures to detect and prevent fraud and the
like. In doing so, if neon violates the customary business care, neon shall assume
any damage caused. Any damage occurring without neon or you having violated
the obligation of due diligence shall be borne by the party whose sphere of influ-
ence the damage is attributable to. You shall be responsible for compliance with
the applicable legal and regulatory provisions, in particular in respect of provisions
concerning taxes and money laundering.

Your devices and software are part of the system, but are outside neon’s control
and may become a vulnerability of the system. Therefore, neon recommends that
you professionally protect any devices or software you use at all times against elec-
tronic attacks and use by unauthorised persons, and avoid delivering sensitive or
time-critical information, instructions and booking-related information from neon
via unencrypted emails or unprotected electronic communication channels, and
recommends that you instead use those channels intended for this purpose by
neon and to check executed transactions immediately. neon shall only be liable for
any damage resulting from the use of the aforementioned communication chan-
nels if neon, our employees or auxiliaries violate their duty to exercise due dili-
gence. neon is in particular under no obligation to compare information and in-
structions transmitted to neon by you or an authorised representative with other
information and instructions. neon does not assume any responsibility for devices
and software used by you.

In particular, it is prohibited to impair the functionality of the services offered by
neon through such methods as the mass sending of emails or SMS messages
(spam), hacking attempts, brute force attacks, the use or sending of spyware, vi-
ruses and «worms». Violations of these rules will be immediately punished by neon
by warning, (temporary) blocking and/or complete exclusion from use of the ac-
count. neon reserves the right to take further legal action.

10. Indemnification of neon and liability of customers

You shall indemnify neon for all claims, including any claims for damages, asserted
by other customers or third parties, including authorities, against neon due to a
violation of your rights and duties through the use of the neon services.

You shall be liable for all costs, including legal costs, incurred by neon as a result of
your infringement of third-party rights. neon reserves the right to assert further
claims in any case. The above obligations only apply if you are responsible for the
legal infringement or breach of duty in question, i.e. if it was committed knowingly
and willingly (intentionally) or if due diligence was neglected.

11. Liability for defects

The provision of a neon account means that neon is only liable for defects that were
fraudulently concealed, or were caused intentionally or due to gross negligence. A
defect exists if the suitability for the contractual use is not available or it is consid-
erably reduced.

You are obliged to inform neon immediately, i.e. defects must be reported to neon
in writing (by email) or by telephone.

Further claims and rights due to defects in the neon services other than those ex-
pressly mentioned do not exist. In particular, there is no claim for damages due to
a defect existing at the time of conclusion of the contract or occurring later due to
a circumstance beyond neon’s control.

12. Limitation of liability

For the use of neon services, neon’s liability is limited to wilful misconduct, gross
negligence and/or the absence of a guaranteed feature. In the event of wilful mis-
conduct, liability shall be limited to the full amount; in the event of gross negligence
and the absence of a guaranteed feature, liability shall be limited to the amount of
the typical and foreseeable damage. Any further liability is excluded.

neon shall not be liable for acts or omissions of its partner companies. neon shall
further not be liable for delays, errors or defaults caused by circumstances that are
out of our control, including but not limited to force majeure, acts of public author-
ities, pandemics, epidemics, fires, floods and earthquakes.

To the extent permissible by law, neon expressly excludes all liability for losses due
to a delayed or non-performed processing of orders or instructions, or losses from
securities trading or transactions in financial instruments.

13. Term of the contract and termination of use

The contract for the use of neon services is concluded for an indefinite period of
time and requires the use of the banking relationship with Hypothekarbank
Lenzburg AG. You may terminate your contract with neon at any time; for «neon
plus», «neon global» or «neon metal», the respective deadlines apply. As soon as
you no longer have a credit balance at Hypothekarbank Lenzburg AG, you can ter-
minate your bank relationship via the neon app or — if this is not possible for tech-
nical reasons — via email to stop@neon-free.ch. In the event of a termination, you
will be able to indicate your account details at another Swiss bank in order to trans-
fer any credit you may have. A «neon joint account» can be terminated by an ac-
count holder as soon as there is no more credit on the account.

neon will then terminate the contractual relationship and forward the termination
notice to Hypothekarbank Lenzburg AG to balance the account.

Hypothekarbank Lenzburg AG or neon may also terminate the banking relationship
or the use of the neon app and the associated contractual relationship at any time
and without giving reasons. Termination of the contractual relationship by Hy-
pothekarbank Lenzburg AG or neon requires the balancing of the banking relation-
ship and the neon services as well as the contractual relationship.

If the contractual relationship and the neon account have been terminated, it is at
the discretion of neon and Hypothekarbank Lenzburg AG whether or not you may
enter into a contractual relationship again at a later date.
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14. Entry into force and amendments

These GTCs enter into force immediately. neon reserves the right to make changes
to them at any time. In case of any changes, you shall be notified by email contain-
ing the updated GTCs. These shall be deemed approved without objection after 30
days. If no notice of objection is received within this period, which begins after re-
ceiving the email, the amended terms and conditions shall be deemed to have been
agreed and accepted by you. Within the framework of the notice of termination
regarding the change to the GTCs, neon shall inform you separately of your right to
object, the objection period and the implication of not raising an objection.
Changes to major obligations are excluded.

15. Fees

For the price/performance overview, we refer you to the neon price list. All fees for
services provided by neon include the applicable value added tax (VAT). neon may
charge fees for neon services directly on any credit balances and debit them from
your account with Hypothekarbank Lenzburg AG. If fees cannot be debited due to
insufficient funds in the account, any and all obligations of neon, including the ob-
ligations of our insurance partners, are suspended — should you then suffer an in-
surance incident, the insurance company will not settle the claim.

The fees charged by neon are not «bank fees» and are therefore not part of Hy-
pothekarbank Lenzburg AG’s tax statement. Fees for a «neon joint account» are
charged separately to both account holders.

neon reserves the right to make changes and adjustments to the fee regulations.
You can find the current fee regulations here.

neon may invoice special expenditure caused by you, e.g. costs incurred by neon
for seizures or court proceedings against you or the termination of the business
relationship.

16. Sales compensation

neon may receive sales commissions or other monetary benefits for our sales ac-
tivities and associated services on the basis of sales agreements with product pro-
viders. These commissions make up part of neon’s compensation for services pro-
vided to you.

If neon receives compensation for which the surrender of such compensation could
be demanded by you in accordance with Article 400 of the Swiss Code of Obliga-
tions or another statutory provision, you shall expressly waive this right of surren-
der. Detailed information on the basis and amount of this product-specific com-
pensation and any resulting conflicts of interest can be viewed here at any time.

This information in its current form is an integral part of these GTCs. neon endeav-
ours to avoid conflicts of interest when performing its tasks. If this is not possible,
neon shall ensure that your interests are safeguarded or shall notify you of any
conflict of interest in an appropriate manner.

17. Notifications and communication

You must notify neon immediately in the neon app of all facts that are material to
the business relationship (changes of name, address, residence, telephone number
or email address, or changes in tax residency — change of name may only be com-
municated via email and must be accompanied by relevant proof). As soon as elec-
tronic documents and notifications from neon are available to you in the neon app
or are sent via email, they are deemed to have been delivered. neon uses email as
the main communication channel for notifications such as amendments of the
GTCs, etc.

neon is authorised to communicate via electronic channels (mobile applications
and other electronic channels) to the channels (e.g. email address or mobile phone
number for mobile applications) used or provided by you to neon.

You acknowledge that unencrypted emails and other unprotected electronic com-
munication channels are not secured against access by unauthorised third parties
and therefore involve corresponding risks, e.g. lack of confidentiality, manipulation
of content or sender data, misdirection, delay or viruses.

For the provision of customer services, neon uses the following communication
channels: telephone «hotline», email, in-app messages and notifications. Individual
services may also be provided by third parties. The neon services are offered in
German, French, Italian and English. Messages and communications between neon
and you which are intended only for you may not be forwarded to third parties,
reproduced or distributed in any other way.

18. Saturdays treated as public holidays

In business transactions with neon, Saturdays are treated as a public holiday.

19. Severability

Should individual provisions of these GTCs be or become ineffective and/or contra-
dict the statutory provisions, this shall not affect the effectiveness of the remaining
GTCs. The ineffective provision shall be replaced by mutual agreement between
the parties with a provision which comes closest to the economic purpose of the
ineffective provision in a legally effective manner. The foregoing provision shall ap-
ply mutatis mutandis in the event of loopholes.

20. Applicable law and place of jurisdiction

All legal relationships between you and neon are subject to Swiss substantive law.
Zurich shall be the ordinary place of jurisdiction and place of performance (fulfil-
ment) to the extent permitted by mandatory domestic and foreign statutory provi-
sions.

However, neon has the right to take legal action at another competent court.
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Additional conditions for «neon plus»

21. Fee-based card products neon plus

«neon plus» is an additional product of neon and is based on the neon services.
For neon plus the product-specific terms and conditions in sections 21 to 23 also
apply. For the price/benefit overview, please also refer to the neon price list.

You must ensure that there are sufficient funds in your neon account with Hy-
pothekarbank Lenzburg AG. Failure to do so may result in neon immediately sus-
pending the services of the additional product (e.g. stopping the insurance cover)
or terminating the additional product or the entire contractual relationship per-
taining to the use of neon services.

The use of neon plus requires explicit consent to be given by you in the app (if
you are new to the registration process and if you have already accepted our
GTCs by selecting the additional product in the app).

22, Subject of contract neon plus

The additional product neon plus offers the use of the neon app, the neon ser-
vices and, in addition and exclusively for you, specific additional services. If you
opt for neon plus, you’ll receive a «warranty extension» on electronic products
you purchase with your neon card in addition to all neon free services. The con-
tractual conditions of our partner, Europaische Reiseversicherung (ERV) apply;
see here for GTCs.

Additional conditions for «neon global»

24. Fee-based card products neon global

«neon global» is an additional product of neon and is based on the neon services.
For neon global the product-specific terms and conditions in sections 24 to
26also apply. For the price/benefit overview, please also refer to the neon price
list.

You must ensure that there are sufficient funds in your neon account with Hy-
pothekarbank Lenzburg AG. Failure to do so may result in neon immediately sus-
pending the services of the additional product (e.g. stopping the insurance cover)
or terminating the additional product or the entire contractual relationship per-
taining to the use of neon services.

The use of neon global requires explicit consent to be given by you in the app (if
you are new to the registration process and if you have already accepted our
GTCs by selecting the additional product in the app).

25. Subject of contract neon global

The additional product neon global offers the use of the neon app, the neon ser-
vices and, in addition and exclusively for you, specific additional services. If you
opt for neon global, you will receive a range of other insurance benefits such as
a shopping package, cyber package or the travel package for the additional prod-
uct neon metal, in addition to all neon free services.

Additional conditions for «neon metal»

27. Fee-based card products neon metal

«neon metal» is an additional product of neon and is based on the neon services.
For you, the product-specific terms and conditions in sections 27 to 29 also apply
(see below). For the price/benefit overview, please also refer to the neon price list.

23. Duration and termination of use for neon plus

The use of the neon plus services is agreed for an indefinite period. The neon
plus services shall be available to you once you grant consent. The fee for the
additional product neon plus is due for the first time the month subsequent
to the conclusion of the contract and shall be debited directly from your ac-
count.

You confirm that you agree to the (normally monthly) direct debit of the neon
plus fee from your account.

You explicitly agree that neon is authorised to disclose your data so that the in-
surer can process the respective claim in the event of a warranty claim. This dis-
closure is necessary in order to provide the services to which you are entitled.

The customer may cancel the subscription of the additional product neon plus
at any time, with notification via the app deemed sufficient for this purpose.
In the event of termination of the additional product, the additional services
specific to neon plus shall cease to be provided to you at the end of the month
in which notice of termination was given. Should a customer cancel the addi-
tional product neon plus in the same month that the customer registered for
the product, the fees for one month of subscription are due. The customer
may continue to use the card issued for neon plus until the expiration date.

26. Duration and termination of use for neon global

The use of the neon global services is agreed for an indefinite period. The neon
global services shall be available to you once you grant consent. The fee for
the additional product neon global is due for the first time the month subse-
quent to the conclusion of the contract and shall be debited directly from your
account.

You confirm that you agree to the (normally monthly) direct debit of the neon
global fee from your account.

You explicitly agree that neon is authorised to disclose your data so that the in-
surer can process the respective claim in the event of a warranty claim. This dis-
closure is necessary in order to provide the services to which you are entitled.

The customer may cancel the subscription of the additional product neon
global at any time after the minimum term of 12 months, with notification via
the app deemed sufficient for this purpose. In the event of termination of the
additional product, the additional services specific to neon global shall cease
to be provided to you at the end of the month in which notice of termination
was given. The customer may continue to use the card issued for neon global
until the expiration date.

You must ensure that there are sufficient funds in your neon account with Hypothe-
karbank Lenzburg AG. Failure to do so may result in neon immediately suspending
the services of the additional product (e.g. stopping the insurance cover) or termi-
nating the additional product or the entire contractual relationship pertaining to the
use of neon services.
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The use of neon metal requires explicit consent to be given by you in the app (if you
are new to the registration process and if you have already accepted our GTCs, this
is by selecting the additional product in the app).

29. Duration and termination of use neon metal

The use of the neon metal services is agreed for an indefinite period. The neon
metal services shall be available to you once you grant consent. The fee for the
28. Subject of contract neon metal additional product neon metal is due for the first time the month subsequent to
the conclusion of the contract and shall be debited directly from your account.

The additional product neon metal offers the use of the neon app, the neon services
and, in addition and exclusively for you, specific additional services. If you opt for the You confirm that you agree to the (normally monthly) direct debit of the neon metal

neon metal product, you will receive the following services in addition to all neon fee from your account.
free services: o . . . .
= Insurance covering accidental damage and theft for the mobile phone You explicitly agree that-neon {s a‘uthorlsed to disclose your datzf\ so that the‘ |nsurer
used and activated for neon — the contractual terms and conditions of our can process the respective claim in the event of a warranty claim or benefit claim.
partners Helvetia Schweizerische Versicherungsgesellschaft AG and Hel- This disclosure is only necessary in order to provide the services to which you are

vetic Warranty GmbH apply; the GTCs can be accessed here). entitled.

= Various other insurance benefits such as the shopping package, cyber
package or the travel package for the neon metal additional product; an
overview of the partners and the respective contractual terms and condi-
tions are set out here.

=  Youalso benefit from particularly attractive fees for neon services (e.g. for
international transfers with WISE) compared to «neon-free» services. This
price difference will be paid out to you promptly and within two weeks at
the latest.

The customer may cancel the subscription of the additional product neon metal
at any time after the minimum term of 12 months, with notification via the app
deemed sufficient for this purpose. In the event of termination of the additional
product, the additional services specific to neon metal shall cease to be provided
to you at the end of the month in which notice of termination was given. The
customer may continue to use the card issued for neon metal until the expiration
date.

These further services of the neon metal additional product are set out here.

Links in document

= Accepted ID documents: https://go.online-ident.ch/neon/documents

= General terms and conditions: https://www.neon-free.ch/en/rechtliches/legal

= Privacy policy (PDF): https://static-assets.neon-free.ch/legal/neon/neon app privacy policy en.pdf

= Prices: https://static-assets.neon-free.ch/legal/Prices/neon services and prices EN.pdf

= Distribution compensation: https://www.neon-free.ch/en/blog/about-neon/neon-and-money-our-philosophy/

Specifically also for neon metal

L] Website Helvetia Schweizerische Versicherungsgesellschaft AG and Helvetic Warranty GmbH
=  Contractual terms and conditions of Helvetic Warranty GmbH: See here

= Contractual terms and conditions of Europdische Reiseversicherung: See here

Specifically also for neon green
= Website «myclimate»: https://www.myclimate.org
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