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Customer Information Collective Smartphone 
Insurance (Edition April 2025) 

Policyholder A collective insurance contract (hereinafter 
"Collective Insurance Contract") exists between 
Helvetia Swiss Insurance Company AG, 
Dufourstrasse 40, 9001 St. Gallen (hereinafter 
"Helvetia") as the insurer, and neon Switzerland 
AG, Badenerstrasse 557, 8048 Zurich 
(hereinafter "Neon") as the policyholder. 
The collective insurance contract provides 
certain insurance benefits in connection with the 
"neon metal" banking and card product 
marketed by Neon. 

Risk Carrier The risk carrier for all agreed components of this 
insurance is: 
Helvetia Swiss Insurance Company AG, 
Dufourstrasse 40, 9001 St. Gallen. 

Competence for Insruance and Claims 
Processing 

The entity responsible for this insurance and for 
processing any claims is: 
Helvetic Warranty GmbH, Industriestrasse 12, 
8305 Dietlikon. 

Insured Person "neon metal" customers can join the collective 
insurance contract. The insurance claim granted 
through this is exclusively against Helvetia. 
The insured and eligible entity is the smartphone 
on which the Neon Banking App is activated and 
used. 
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General Terms and Conditions of the Neon Smartphone Insurance (Edition 04/2025) 

 

General Terms and Conditions (GTC) for the collective insurance contract between Helvetia Swiss Insurance Company AG ("Helvetia") as the 

insurer and neon Switzerland AG ("Neon") as the policyholder. 

 

The binding version of the General Terms and Conditions of Insurance (GTCI) is written in German. In addition, we provide our customers with translations of 

the GTCI in French and Italian. In case of doubt, the German version shall prevail. 

 

1. Insured Item 

The insured item is the smartphone on which the Neon Banking App is activated and used (hereinafter "Device"), covered against insured events. 

  

2. Start and Duration of Insurance 

The insurance coverage applies to the activated device. 

The insurance coverage begins 30 days after the contract starts for the neon metal product between the customer and neon and ends with the termination of the 

corresponding Neon contract (by termination from Neon or the insured person). 

 

Upon termination of the collective insurance contract, the insurance coverage for the insured persons also ends. If applicable, insured persons will be notified by 

Neon in advance. 

 

3. Number of Insured Claims per Insurance Year 

One claim is insured per calendar year, regardless of the cause of the damage. 

 

4. Insured Person 

The insured person must reside in Switzerland. 

 

5. Geographical scope 

The insurance is valid worldwide. 

 

6. Change of Insured Device 

If the insured device is replaced, the insurance coverage will transfer to the newly activated device that is registered with Neon.  

 

7. Sum Insured 

The sum insured corresponds to the purchase price of the insured item (without deductions for any discounts or reductions). 

 

8. Maximum Compensation Limit in Case of a Claim 

For each claim, the maximum benefit from Helvetia is limited to the sum insured. 

 

9. Insured Events 

V The following are insured events: damage or destruction of the device as a result of a sudden or unforeseeable external impact due to: 

 

• Moisture or liquid (excluding floods and flooding); or 

• Violent impact (e.g., fall), sand damage, short circuit, or power surge 

 

Additionally, the sudden and unforeseeable loss of the insured device as a result of robbery, burglary, or simple theft is covered. 

 

This list is exhaustive. 

 

10. Benefits 

In the event of damage or destruction of the insured device, Helvetia will provide the following replacement benefits under the terms of damage insurance: 

 

• In case of partial damage: 

Repair work carried out by Helvetic Warranty up to the purchase price of the insured device at the time of the claim. For mobile phones, there is the possibility of a 

replacement instead of a repair. 

 

• In case of total loss or theft: 

A replacement device of the same type and quality. If the device affected by total loss or theft is no longer available, an alternative device of a different type/model with 

comparable technical features will be provided within the purchase price of the insured device at the time of the claim. 

 

A total loss also occurs if the repair of the device is technically not possible or not economically viable. The assessment of the economic viability under these terms is 

solely at the discretion of Helvetia and Helvetic Warranty. 

 

In the case of total loss, the device becomes the property of Helvetia and must, upon request, be delivered to Helvetic Warranty before the insurance benefit is provided. 

 

11. Deductible 

A deductible of CHF 150.- applies per claim, which must be paid in advance by credit card or bank transfer. Once the amount is received, the necessary steps for 

processing the claim will be initiated. If the claim is rejected, the deductible will be refunded, 

 

12. Exclusions 

The following damages and defects are not covered: 

 

• Those that occurred before the start of the insurance;  

• Those covered by statutory warranty or contractual guarantees from a third party (e.g., manufacturer or seller);  

• Those covered by other insurance contracts;  

• Damage to the casing or external parts of the insured item, as long as the function of the insured item is not affected;  

• Damage resulting from assembly errors caused by a non-authorized installer (not appointed by the manufacturer or seller);  

• Damage due to alterations to the insured device that are not authorized by the manufacturer or seller;  

• Damage caused by improper use of the insured device according to the manufacturer's instructions;  

• Damage directly due to aging, wear and tear, or excessive accumulation of dirt or other deposits;  
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• Damage caused by vandalism;  

• Damage caused by gross negligence or intentional acts of the insured person;  

• Damage caused by repair, maintenance, or cleaning work;  

• Damage due to failure to follow the user manual, data loss, and software damage;  

• If the IMEI/serial number of the insured item cannot be provided;  

• Damage caused by leaving, misplacing, or losing the device;  

• If the insured person is unable to provide the damaged item (except in case of theft);  

• Damage due to governmental orders, confiscations, or strikes;  

• Damage that occurred before the start of the insurance;  

• If the stolen device was visibly stored in a vehicle;  

• Damage caused by pickpocketing of the insured item or if the insured device was left unattended in public spaces or visible in locked or unlocked vehicles;  

• If the IMEI/serial number has been intentionally removed or altered.  

• If the repair process is not handled by Helvetic Warranty. 

 

Also not covered are:  

 

• Inspection costs if no insured damage to the insured device is found;  

• Costs for the recovery of data, software, information, or music stored on the insured device;  

• Damages and costs arising from a manufacturer’s recall.  

 

13. Obligations in the Event of a Claim 

The insured person must report the claim to Helvetic Warranty without delay (no later than 14 days after becoming aware of it) using one of the following 

communication channels and, if required, complete the claim form online: 

 

• Phone: +41 44 563 62 41 

• Internet: www.helvetic-warranty.ch 

 

Additionally, the insured person must: 

 

• Provide the IMEI/serial number of the insured device and, upon request, submit the purchase receipt and photos of the device; 

• Report the theft to the competent police authority within 24 hours and obtain a police report; 

• Request the blocking of the SIM card with the mobile network provider within 24 hours after detecting the theft. 

 

14. Claims Handling 

Claims are exclusively handled by Helvetic Warranty. 

 

15. Breach of Obligations 

In the event of a breach of legal or contractual provisions or obligations, benefits may be denied or reduced. This disadvantage does not apply if the breach is 

deemed excusable under the circumstances or if it is proven that the breach had no impact on the occurrence of the insured event or the extent of Helvetia’s 

obligation to provide benefits. 

 

16. Other Insurance Policies and Liabilities 

If other insurance policies exist at the time of the insured event that cover the same risks as this insurance, those policies take precedence. Helvetia will only provide 

benefits under these General Terms and Conditions (GTC) if no benefits or only partial benefits are provided by the other insurance contracts. 

If a liable third party is responsible for the event, their obligation to compensate takes precedence over this insurance contract. If the liable third party refuses to 

provide compensation and a claim is covered under these GTC, Helvetia will provide benefits under these GTC while assuming the insured person's rights against 

the third party. 

Deductions due to deductibles, deductible differences, or reductions for gross negligence, breach of obligations, underinsurance, or differing damage assessments 

are not covered under these GTC. 

 

17. Data Processing 

Helvetia processes personal data only to the extent necessary for contract management, claims handling, and benefit processing. Additionally, data may be 

processed for administrative simplification, product optimization, and statistical evaluations. Personal data is stored physically or electronically for as long as 

necessary to fulfill these purposes. 

If necessary, personal data may be shared with data processors and involved third parties (particularly co-, primary-, and reinsurance providers as well as other 

participating insurers in Switzerland and abroad, as well as Helvetia’s Swiss and foreign group companies). Furthermore, Helvetia may obtain relevant information 

from authorities and other third parties, particularly regarding the claim history. 

Further and up-to-date information on data processing can be found at http://www.helvetia.ch/datenschutz. 

 

18. Jurisdiction and Applicable Law 

The place of jurisdiction for all disputes arising from or in connection with this contract is either Helvetia’s registered office (St. Gallen) or the insured person’s place of 

residence. Swiss law applies to these GTC, excluding the conflict-of-law rules of private international law and applicable international treaties. 

 


